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“Tourism is the number one service that we export. Number one. And that means jobs.” – President Barack Obama



Spending by international visitors = U.S. Travel Export
Spending by U.S. residents abroad = U.S. Travel Import

Exports include general travel spending, as well as spending on education, health, cross-border work and international passenger fares.



• Gross Sales - $15.3 billion in 2017

– From 2007 to 2017, gross sales grew 46%, 

compared with 30% for all other industries

• State sales taxes - $996 million in 2017

– 18% of total general state sales tax

• Jobs - 270,000 in 2017

– 11% of total private sector employment

Minnesota’s Leisure and Hospitality Industry
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Explore Minnesota Tourism

• Mission: To promote and facilitate travel to and within the 

State of Minnesota

• Budget: Approximately $14 million from State General 

Fund

• Approx 40 full time staff, plus seasonal at welcome 

centers

• Regional managers provide industry outreach

• Services under contract – Ad agency, HR, IT, etc.



Constituencies

• Consumers

• Legislators

• Taxpayers

• Tourism industry

Industry & Consumer Research

• Gauge ad effectiveness

• Survey industry trends

• Feedback on specific topics

• Gather economic data

• Create traveler profiles

• Drive/confirm marketing decisions
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The Halo Effect
The Power Combination of Tourism Marketing and Visitation 



The Impact of Visitation on Economic Development



New Minnesota Ad Campaign

International Usage
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Hotel Performance
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